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CHANGES TO PAID PARKING AT THE VALLEJO WATERFRONT GARAGE AND LOTS BEGIN
TUESDAY, OCTOBER 1

The way customers pay for daily and monthly permits will change beginning Tuesday, October 1. To
date, customers have been able to use the Parkmobile website, the Parkmobile smartphone App, and
the pay kiosks located onsite to purchase daily and 30-day parking passes.

Beginning Tuesday, October 1, 2013 the following changes will be in effect:

o Purchase of Daily Permits — Customers must purchase Daily Permits from the Parkmobile
smartphone App or one of the 19 pay kiosks located throughout the parking garage, surface lots, or
at the ferry building.

o Purchase of Monthly Permits — Monthly permits will be valid for a calendar month. Customers must
purchase Monthly Permits using the special Vallejo Parkmobile website. If a Monthly Permit user
wishes to extend their permit to overnight, the $4 overnight fee must be purchased on the Vallejo
Parkmobile website.

o 30-day parking passes will no longer be available. Instead, monthly permits will be available in
conjunction with monthly ferry passes. Current 30-day passes will remain valid until expiration.

e Monthly Permit customers will be able to register up to four vehicles on a single permit (though only
one registered vehicle may be parked onsite at any given time).

o Monthly Permit customers will have the options to automatically renew permits each calendar
month using a chosen payment method or may request email notification reminders to purchase a
new permit.

Fees have not changed; single day permits remain at a cost of $5.00 for 24-hours and monthly permits
remain at a cost of $20.00 for a calendar month, valid between the hours of 5:00 a.m. and 9:00 p.m.
Monthly users who wish to park after 9:00 p.m. or overnight can pay an extra $4.00 on their Vallejo
Parkmabile account page. Permits will not be prorated. Daily Permits can only be purchased using the
Parkmobile smartphone App or at the pay kiosks.

Whether paying via Parkmobile or the pay kiosks, guests must enter their license plate number in lieu
of entering a stall number or keeping track of a parking ticket. The benefits of this system are great -
making it easier for guests to come and go without the need to pay a parking attendant. Guests without
a license plate should place their receipt on the dashboard as confirmation.

Questions regarding paid waterfront parking should be directed to Julie Bell at 707-649-3414 or email
julieb@ci.vallejo.ca.us. Additional information is available on the City’s Waterfront Parking webpage.
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